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René F. Jones
Chairman & Chief Executive Officer, M&T Bank

One M&T Plaza

Buffalo, NY 142039

My name is Rahman Stewart, and I’m a member of Devotion USA’s Community 

Economics Coalition. We’re a 501(c)4 economic and political advocacy organization. We 

are also contributors to M&T Bank’s National Community Growth Plan. On December 

15th 2021, Michael West, our organization’s president, sent you a letter. This letter begins 

with him describing a personal discriminatory experience that occurred at M&T Bank, 

and concludes with an appeal to help M&T Bank implement its National Community 

Growth Plan within our areas of work.

Mr. West’s goal was to create a mutually beneficial relationship between Devotion USA, 

our partnering organizations and M&T Bank. As a member of Devotion USA, I’m writing 

to ask you to address the mishandling of our organization and our community by one of 

your employees, Brad Dossinger, Corporate CRA Officer.

Devotion USA met with Mr. Dossinger to explore how its work within communities can 

support the implementation of the National Community Growth Plan. Devotion USA and 

M&T Bank discussed the synergies between on-the-ground programs and M&T Bank’s 

reinvestment goals in New York and New Jersey. 

Mr. Dossinger agreed to support Devotion USA and its partners’ work in small business 

development, affordable housing development, workforce development, philanthropic 

reinvestment, and diversity, equity and inclusion. He committed to building a bridge 

between M&T Bank, and our community members. Brad Dossinger did not honor his 

commitment.
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Devotion USA submitted a sponsorship request. After a month of silence, Mr. Dossinger 

denied Devotion USA’s sponsorship request. His denial included an offer of less than 1% 

of the sponsorship request in the form of a $10,000 “technical assistance” grant.

Mr. Dossinger’s stated reasons for denying Devotion USA’s request were confusing. He 

stated that the request was to fund “100% of your operational budget”. If Mr. Dossinger 

took any time with the request sent to him, he would have realized that he made an 

error. The request included only part of an operational budget that supports programs in 

New York and New Jersey. Brad Dossinger miscounted. Mr. Dossinger also claimed that 

we were missing “requisite supporting documentation”. He didn’t ask for additional 

documentation before denying Devotion’s request. In fact, the discussion around 

documents was with Brad’s team members. That conversation was regarding M&T Bank 

easing barriers to entry around BIPOC organizations that have been historically 

underrepresented in philanthropy. Ultimately Devotion USA was left with more 

questions than clarity.

Mr. Jones, I write this letter as an appeal directly to you. Devotion USA, and our 

partnering organizations would like to build a productive relationship with M&T Bank. 

We are asking you to act as a leader, by helping M&T Bank stand on the side of progress – 

as opposed to standing on the side of an obsolete status quo. We would like to highlight 

M&T Bank’s positive efforts in the area of community reinvestment. We are asking you to 

help Devotion reinvest in our own communities via M&T Bank’s National Community 

Growth Plan. 

Please contact our president, Michael West, at info@devotionusa.org, or via phone at 

(973) 878-1860. Thank you for your time.

Sincerely,

Rahman Stewart

Member, Devotion USA

RE: Community Benefits Agreement Fulfillment
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